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DebiCheck ...

An exciting new system in which customers now have to electronically confirm their
debit order information with their bank before their account is debited. This will mean
changes to the interactions you have with a customer.
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The Sale

@

(oebicheck

Success! Your customer has
decided to buy your product /

The Fine Print

system.

5]
The Debit Order

customer.

The Cellphone Number
Confirm with your customer
whether his bank has his
current cellphone number
registered. If not, an
alternative channel will
need to be used to confirm
their DebiCheck debit order.
Your customer will also not
receive the initial message.

Describe the electronic
confirmation process for their
DebiCheck debit order to your

service! They have agreed to pay
the monthly debit order amount.

e-
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conditions to your customer and

Explain the contract terms and /
capture their details onto your
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Contract Initiation
Finalise the contract on
your system. The new
DebiCheck debit order

information is sent to the
bank where your company
has its business account.

]
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Mandate Creation

A mandate is created on your
customer'’s account, but not before
his bank checks with him first,

Customer Confirmation

Your customer electronically
confirms the debit order information
with his bank.

Tip: This can be done through any
channel that his bank makes availabls,

Customer Request

Your customer receives a message
from his bank to electronically
confirm the debit order.

Tip: Your customer must ensure that
his bank has his correct cellphone
number.

Mandate Request

Your company’s bank contacts your
customer’s bank.

e

Debit Order Confirmation
Your customer and your company

now have a valid and confirmed
debit order arrangement.

E’

The Close Out

Remind your customer that:

¢ The DebiCheck debit order mandate
is now electronically registered with
his bank.

¢ If certain of the details change,
he will have to re-confirm the new
details with his bank.

« If his cellphone number changes,
he will have to update this with
his bank.



Our story...

\\ DebiChecks are new debit orders V4 4
electronically confirmed by you
with your bank on a once-off basis,
relating to a new contract that you
have signed with a company.

Most South Africans agree that debit
orders are a convenient way to pay their
accounts, as it saves them time and
having to remember to make payments,
thereby giving them peace of mind.

However, over the past number of years,
debit order abuse has become a major
issue in South Africa. There has been

bad behaviour by some companies that
process invalid debit orders to consumer
bank accounts. In addition, there are
consumers that avoid paying valid debit
orders by unfairly disputing these with
their banks. As a result, the Reserve Bank
has asked PASA, which includes the South
African banks, to find a solution.

This is why we are introducing DebiCheck.
DebiChecks are new debit orders
electronically confirmed by you with your
bank on a once-off basis, relating to a
new contract that you have signed with a
company.

This means that, your bank will now know
the details of what you have agreed to
and will not allow your DebiCheck to be
processed outside the terms that you
have confirmed.

With DebiCheck, you will be in control.

To help make DebiCheck work for you,
you must ensure that your bank has your
correct cellphone number.

DebiCheck will be launched from 2017
and rolled out in a phased approach over
the next two to three years. Companies
/ service providers that choose to

adopt DebiCheck, will do so over time
and, therefore, not all your new debit
orders will be affected at the same time.
DebiChecks will also not replace your
existing debit orders.

€% DebiCheck



List of banks that allow DebiCheck transactions
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Absa

Step 1 Step 2
An will be select your preferred language and
sent to
requesting you
to action a pending

mandate.
3
STEP 3 STEP 4
Select on the screen Select on the
display until you can see the DebiCheck Debit screen display.

Orders option.

Contact - 086 000 8600

Please enter your PIN
(31 ]
| .
4 Fd
=
Keep the keypad covered and never tell anyone your PIN
< Back Proceed >

(absa) Please choose your DebiCheck debit order mandate

OLDMUTUAL
120051044NT

STEP 5
A list of your pending DebiCheck Mandates will
be displayed,



Absa

(absa) Please review your DebiCheck debit order

Collection Day 20
Contract Reference Number 120051044NT
Tracking Indicator Y
Creditor Short Name OLDMUTUAL
Creditor ABSA
Adjustment Amount 22.10
Frequency WEEK
Debit Value Type FIXED
First Collection Date 2016-09-22

< Back Next >

STEP 6

Use the NEXT and BACK options on the screen

to

Your transaction was completed

Perform another o
3 Finish
transaction

STEP 9

Select the option to end your transaction.

7/~ \ Please authenticate your DebiCheck Debit
(absa) Order
A

DISCLAIMER

You acknowledge that we rely solely on you to have verified the
correctness of the DebiCheck debit order details. Absa will not be liable for
any feilure to process the DebiCheck debit order due to circumstances
outside of its control. Please refer to your DebiCheck terms and conditions
for additional information, available on the Absa website.

Approve >

STEP 7
The DebiCheck Disclaimer displayed, then
proceed to or

Contact - 086 000 8600

Please take your receipt

STEP 8
A receipt will be printed and a

screen will display to confirm your
transaction.



Banking App
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Step 1

An SMS alert will be
sent to your registered
phone requesting you
to action a pending
mandate.

©®
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Step 6

A list of your pending
mandates will be
displayed, select the one
you want to action.

{absa)
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Step 2

Logon to your Banking App.
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Step 7

Confirm that the details
are correct, then select
Approve or Reject.

ey,
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Step 3

A ‘Manage DebiCheck
Debit Order’” message will
be displayed, if you have any
mandates to action - select
‘Okay, I got it’ to proceed.

(

Y,
Step 8

Continue to Verify your
transaction via Surecheck.

Step 4

a) Select ‘Debit Orders’ from
the menu display on your
screen, or

b) Select ‘Menu” and click on

Debit Order option displayed.

®

(

J

Step 9

Contact - 086 000 8600

®

(

J
Step 5

A '‘DebiCheck’” message is
displayed, select ‘Continue
to proceed.

4

The ‘Debit Order Accepted’ message
will display if you Approved the mandate.
(Similarly, if you selected Reject, a ‘Debit
Order Rejected” message will appear.



Absa

Online banking

Step 1

An SMS alert will
be sent to your
registered phone
requesting you to
action a pending
mandate

Step 2

Logon to your Absa Online Banking with your secure login details.

New Screen

-

Step 4

A list of pending DebiCheck Mandates will be displayed, select the
one you want to action and click on next.

®

®

Contact - 086 000 8600

_

Step 3
Select the "Payments’ tab, and then click on the
‘Authorisations’ option displayed.

®

Autharisations
ﬁ"" W reiect Eametor oosted by ot use on 31 ot
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Step 5
View the details to confirm if they are correct.

10



Absa

Online banking

o Asthorisations

Auitharsie or (emct Earsacsens (eated by snadhe st 0 e exmunt
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001439 (07119972
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Pamens  Acaurts  Profie s et

Step 2of 4 5etip )
TeERed dopt arier detmn

Hame of cedtor FHAY Adomity 1 TMAMLD
Cubs ek troe wrownges  Solettyyiay '
Ivts snent 300 Datn aduxanent ne rescats

First collecson date WPAPY  Freaer ool harged
It A (B) 2060 Lo | Creier ne ACTESTRMEIDL
P cobecten oraut AT e [ Treday ablywvated rame AT
ATt cxrger s N Conmact iebmenee rumber 101
aAcustrent arecrs () 000 Py Dby et e RATATISA

g st

Aoy | Ragect

[ Touacirombecge St we sty rify o0 yia 00 fanen varited B correstress of e Deoihech oot or dwr Gulals. Abwa o ot be lakle

Tomandate .,
Flyect comecs colecson ey Ly
Fegect: Lirknown condtor
e ’.__..,_

Hack  Cancel m)

Step 6

On the dropdown next to Approve/Reject, select APPROVE or
REJECT and Confirm.

oo a
ﬂ oo i i 3 e e

Rt iy Crtsme

Paments  Accouwts  Profie Lotz debet orders

Step 4 of 4Renit ]
Oeud bt orde et V= o N R G R B
e of e s ALTCreeo by 1 TMaso
Delat i lyve o anced. Cuteriion day

Irvtisl gmours 3, Cete acpgmment rue ndcatr

Fant askecton aate WWOPN Freguosy Hot charged
tratabret emant @ 000 Usw | Crects ramw ACTESTINGEID
M ol non anture 5.0 et | Creaity AbO(eVNILS e L
ACymsert (ategEy ¢ N Contract reference e TS
At o R 0.00  PuyoDebas aurber OuPATIN
Acxament iate 00 Treddng rotir Y
Madste refmence en OUEOIMTUNTEAI  Aorevr | Agect Accepted

Step 8

®

Contact - 086 000 8600

-

@

Step 7
Continue to Verify your transaction via Surecheck.

DebiCheck Approval will display at the bottom of your screen, select Done to end your
transaction. (Similarly, if you selected reject, a "Debit Order Rejected” message will appear).
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Absa

POS

0,

O,

Step 1

An SMS alert

will be sent to
your registered
m".......w:m,. phone requesting
you to action a
pending mandate.

(o pea =

Step 4
The POS will confirm your pin.

Step 7
A confirmation SMS will be sent from Absa
with the mandate registration number.

Contact - 086 000 8600

g ) (e

Step 2

At the Merchant, you may be requested

to review mandate information either
through the Merchant’s sales portal or on the
Banks Point of Sale device.

® O,

Step 5

If any details of the mandate do not match
the DebiCheck requirements, an error
message will be presented to the POS. This
will have to be fixed and re-tried.

Step 3

If the details have been confirmed, insert
your card in the POS device and enter
your pin when prompted.

O,

v

Step 6

If all details of the mandate match the
DebiCheck requirements, the Merchant
will submit the confirmation code with
the mandate information to the bank for
processing.

12



USSD Pull
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Step 1

An SMS alert will be sent
to your registered phone
requesting you to action a

pending mandate.

r

Y,
Step 5

View the details, confirm
that they are correct.

Y,
Step 2

Dial *120%2272# from
your cellphone.

®

-

Y,
Step 6

Use 1. Next Page and
2. Back to view the details
on the Mandate.

r

J

Step 3

®

Select Option 9. DebiCheck
Debit Orders and reply.

r

J

Step 7

@

Select 1. Approve the
mandate or 2. Reject.

J

Step 4

Contact - 086 000 8600

A list of pending Mandates will display,
select the one that you want to
action and reply.

r

J

Step 8

A DebiCheck Approval / Rejection Message will

display at the top of your screen. Return to Main
Menu to continue banking.

For our TT1 RT (229/230) transactions, the consumer must be logged into the USSD service before the transaction is sent to the Acquiring Bank,
else we will not be able to meet the 120 second turnaround time.

13



Absa

USSD Push

Scenario 1 - Active Banking App user with 1 device - Surecheck? is triggered, in-app push notification is sent

Accept

®

Abea:DebiCheck SANLAM
ReliNALPTESTOO11
DebitAmtRZ000.00 Weekly
on Tue

AbzaDebiCheck SANLAM
Ref:INALPTESTOOT
Debit Am:RZ000.00 Weekly

on°Tie Transaction verified

Step 1 Step 3 Step 4
Creditor initiates mandate. Select Accept to proceed. Confirmation of action displayed.
Step 2

InApp Push notifications received on

Banking App.

Reject

©

\bsa:DebiChock SANLAM
RetINALPTESTOON2
DehitAmt:-R2000.00 Weekly
on Tee

Y1
i
|

Transaction rejected

W P ey e
iy v i

Tt -2t manevanon !

e

—J

Absa: DebiCheck debit order
authorisation request for

At ed. Debit order

will be collected according to

mandate terms. For help, call

| 08600 08600, TAC apply. Auth
P,

the the. the
QWERTYUI O
A S DFGHUJK

4 Z XCVBNM

123 space G

Kr-—ﬂ@)

P
L

kc)

o

=

Step 5

Confirmation SMS message will display

if mandate is Approved.

Absa: DebiCheck debit order
authorisation request for
ILAM was successfully
rejected. For help, call 0860 557
557, T&C apply. Auth FSP.

the the the
QWERTYUI O
A|S|D|F|G|H]J|K

4 Z XCVBNM

fr-—ﬁ@)

123 space Go

P

L

Q

=

Step 5

Ignore/Timeout

Absa:DebiChock SANLAM
Ret:INALPTESTOO3
DabitAmtR2000,00 Weekly
an T

\1

Contact - 086 000 8600

request for SANLAM expired.

Please contact the creditor for

further information. For help, call
0. TAC apply. Auth

| Absa: DebiCheck authorisation

| =

the the the
QIW]E|R|T|Y|U|!I]O|P
A'SDFGHUJKL

4 ZXCVBNMS

123 space Go

- _J )

Step 1 Step 3 Step 4
Creditor initiates mandate. Selects reason for rejection to Confirmation of action displayed.
Step 2 proceed.

InApp Push notifications received on
Banking App.

Confirmation SMS message will display
if mandate is Rejected.

Step 1
Creditor initiates mandate.

Step 2

InApp Push notifications received on
Banking App.

Step 5

Confirmation SMS message will display

if mandate has Timed out.



Absa USSD Push Contact - 086 000 8600

Scenario 2 - Non active Banking App user - Surecheck1 is triggered, USSD push notification is sent to user device linked cell number

® ®

Absa: DebiCheck debit order
SANLAM approved. Dbt oder
Monday, June 3 wil be collected according to
mante terme. For heip, call
| 08600 08600, TAC apply. Auth
-

ABSA BANK B33 BANK

‘Absa: You have approved a DebiCheck for

AbsaDebiCheck SANLAM 'SANLAM SANLAM Ref-INALPTEST0091

LA
RefINALPTEST0091 DebitAML:R2000.00

Weekly on Tue
1-Accept
2-Reject

ok

Cancel
the the the

QWERTYUI OFP

A S DFGHUJKL

+ ZXCVBNMA

%

J

Step 1 Step 3 Step 4

Creditor initiates mandate. Select OK to proceed. Confirmation of action SMS displayed.
Step 2

Push notification on the linked cell

number.

® ®

Absa: DebiCheck debit order
authorisation request for
SANLAM was successfully

Monday, June 3 rejected. For help, call 0860 557
557, TAC apply. Auth FSP.

ABSA BANK ‘

Absa UAT2

‘Absa: You have declined a DebiCheck for

SANLAM SANLAM Ref-INALPTEST0092

ABSA BANK

Absa UAT2
Absa:DebiCheck SANLAM

RefINALPTEST0092 DebitAmt:R2000.00
Weekly on Tue oK

9-Reject

Cancel s

the the the
QWERTYUI OFP

A'SDFGHUJKL

+ ZXCVBNMA

[

J

Step 1 Step 3 Step 4
Creditor initiates mandate. Select OK to proceed. Confirmation of action SMS displayed.
Step 2

Push notification on the linked cell
number.



Absa

USSD Push

Scenario 3 - Multiple active device Banking App user, with same ID number

Accept

8
Sl

Monday, June 3

ABSABANK

Absa UAT2
‘Absa:DebiCheck SANLAM
RefINOTPTEST1097
DebitAmt:R2000.00 Weekly on Tue.
1-Accept

9-Reject

cancel

Step 1
Creditor initiates mandate.
Step 2

Push notification on the linked cell number.

Step 3
Customer Accepts mandate.

Ignore/Timeout
\2

Monday, June 3
NS BANK
Absa UAT2
AbsaiDebiCheck SANLAM

RefINOTPTEST1087
DebitAmt:R2000.00 Weekly on Tue

9-Reject

Cancel

J

Step 1
Creditor initiates mandate.
Step 2

Push notification on the linked cell number.

Step 3
Customer Ignores mandate.

®

Absa: DebiCheck debit
order authorisation
request for SANLAM
approved. Debit order will
be collected according to
mandate terms. For help,
call 08600 08600, TAC
apply. Auth FSP.

the the the
QWERTYUI OFP

A'SDFGHUJKL

+ ZXCVBNMG

9

Step 3

Confirmation SMS message will display
if mandate is Approved.

©)

Absa: DebiCheck
authorisation request for

fon. For
help, call 08600 08600. T8&C
apply. Auth FSP.

the the the
QIWJE|R|T|Y]U]I]O]P

A SDFGHJKL

+ zZXxCVBNM®

9

Step 3

SMS message will display if mandate has
Expired.

Reject

Monday, June 3

ABSABANK

Absa UAT2
‘Absa:DebiCheck SANLAM
RefINOTPTESTI007
DebitAM(:R2000.00 Weekly on Tue.
1-Accept

9-Reject

cancel

Step 1
Creditor initiates mandate.

Step 2

Push notification on the linked cell number.
Step 3

Customer Rejects mandate.

Absa: DebiCheck debit
order authorisation
request for SANLAM was
cessiully rejected. For
| help, call 0860 557 557

T&C apply. Auth FSP.

the the the
QWERTYUI1I OFP

A S DFGHUJKL

+ ZXCVBNMA

9

J

Step 3

SMS message will display if mandate is

Rejected.

Contact - 086 000 8600

16
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Access Bank USSD Push

©, .
Q
* 120 * 912 * 35#
1 | 2 ‘ 3

Step 1 Step 2
Receive an SMS from Access Bank. Dial ¥120*912*35%#,
Step 4

A confirmation SMS will be sent notifying you
of the mandate you approved or declined

©,

Contact - 0861 102 205

©,

Credilor MTN
REF 25280123136636
Instalment R 667. 06 on 2017-06-19
1st, Monthly
Max R 667, 06 Adj R50. 00 bi- Annual

1. Accept

Step 3

Mandate information will be displayed. Select
the option to either Approve or Decline the
mandate

18
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We are you

African Bank
DebiCheck user guide
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African Bank

Banking app

®

QWERTYUI OFP

Als|p|Fle|H]J|K]|L

4+ 7 X CVBNM

Step 1

An SMS alert will be sent to your
registered cellphone number requesting
you to action a pending mandate.

®

-

Step 4

A list of pending DebiCheck mandates
will be displayed, click on *Accept/
Decline’ on the one you want to action
and click on *Continue’.

®

O AfricanBank

Step 2

Logon to your Banking App

Log on to your Banking App with your
secure login details.

®

-

Step 5

Once you have confirmed your acceptance
of the mandate on your registered
cellphone number a confirmation
message will be displayed.

 AfricanBank

Step 3

Select the "Banlk’ tab, and then click
on the ‘"Manage DebiCheclk’ option
displayed.

®

the the. the

QWERTVUIOP}
Als|o|FlefH]a|k]|L
»

Step 6

A confirmation SMS will be sent to your
registered cellphone number.

20



African Bank

Branch

T (

Step 1
An SMS alert will be sent to your

é
|

Step 2

Visit an African Bank branch.

registered cellphone number requesting

you to action a pending mandate.

8 ) (o

Step 4

The Sales Consultant will confirm pending

DebiCheck mandates.

Step 5

Confirm which mandate needs to be

Accepted/Declined.

©,

African Bank
African Bank Authorise: DebiCheck
debit orders?
1-Accept
9-Reject

(U

Cancel

A pop-up message
will be displayed on

your registered
cellphone number

requesting you

to action the
pending mandate.

)
)

Step 7 /

African Bank: You have
approved a DebiCheck
for SURECARD Ref:

2A903900003108

Step 8

Once you have confirmed your
acceptance of the mandate on your
registered cellphone number, a

(&)

Step 3

Customer identification will be done by the
Sales Consultant using biometrics.

3%
=

Step 6

Details of the DebiCheck debit order and the
disclaimer will be read to you. You will be
required to give consent to the Sales Consultant
to approve or decline the DebiCheck debit
order on your behalf.

confirmation SMS will be sent to you.

21



African Bank

Contact Centre

- e

Step 1

An SMS alert will be sent to your
registered cellphone number requesting
you to action a pending mandate.

®

—~|v]
Step 4

Details of the DebiCheck debit order will
be read to you. You will be required to give
consent to the contact centre agent to
approve or decline the DebiCheck debit
order on your behalf.

©,

e \

Step 2
Dial Dial 086 112 3456.

African Bank
African Bank Authorise: DebiCheck
debit order?

1-Accept

9-Reject

Step 5

A pop-up message will be displayed on your
registered cellphone number requesting
you to action the pending mandate.

Contact - Dial 086 112 3456

O,

/

Step 3

A Contact Centre consultant will verify your
identity by a randomised process that
will require you to confirm your personal
information.

African Bank: You have
approved a DebiCheck
for SURECARD Ref:

2A903900003122

Step 6

Once you have confirmed your acceptance
of the mandate on your registered
cellphone number, a confirmation SMS
will be sent to you.

22



African Bank

Online Banking

URECARD Ref:

African Bank: DebiCheck
2A903900003108

DebitAm: R1245.00
MaxAmt: RI867.50 Monthly

st Log on to your

App or Wb and approve.
before 9am.

QWERTYUI OP
4 7Z X C VBN M‘y/
Step 1

An SMS alert will be
sent to your registered
cellphone number

requesting you to action
a pending mandate.

Weicome

371 detals

Step 2

Log on to your African
Bank Internet
Banking with your
secure login details.

My Accounts

i Bank

Open a bank account

(0 AfricanBank ntemetBanking

Payments & Transfers Bank

Debit arder

Manage: DebiCheck
Stop or dispute debit arders
Debit order switching

Debit order switch progress

Manage Pockets

Credit card

Apply for a credit card

Apply for a credit caed limit
Increase

Bay my credit card

CHAUKE LI Apply Logout

Investments Insurance

Account documents

Ces

atement
Cet aceount details
Get settlement quote

Gl paid-up letter

Gettax cemificats )

Step 3

Select the "Banlk’ tab, and then click on the "Manage
DebiCheck’ option displayed.

®

(Mmq ) Active

-

Step 4

A list of pending DebiCheck Mandates will be displayed, click

on ‘Accept/Decline’ on the one you want to action and

click on ‘Continue’.

Step 5

View the details to confirm if they are correct.

23



African Bank

Online Banking

®

Acceptance

Step 6

Click on ‘Continue’ after reading the disclaimer.

(r

A message has been sent to your mobile phone. Please accept the prompt
within 1 minute in order to continue with this operation.

_

Step 7

A pop-up message will be displayed on your cellphone with

your registered number, requesting you to action the pending

mandate.

African Bank
‘African Bank Authorise: DebiCheck

-

)

Step 9

Once you have confirmed your acceptance of the mandate on your
registered cellphone number a confirmation message will be

displayed. Click on ‘Done’.

Step 8
Select option 1 to accept the debit order mandate, or select
option 9 to reject the debit order mandate. Click on SEND to proceed.

African Bank: You have
approved a DebiCheck

for SURECARD Ref:
2A903900003108

Step 10
A confirmation SMS will be sent to your registered cellphone number.



African Bank POS

B ) (=] (=

©,

Step 1 Step 2 Step 3

At the Merchant, the customer may When the Merchant has captured the The POS will confirm correct pin has been
be requested to review mandate required Mandate information on the POS entered.

information through the Merchant’s sales device, the customer will be requested to

portal. insert a debit card in the POS device and

enter Pin when prompted.

® O,

¥ N ¥ N

111 111
Step 4 Step 5
If the details of the Mandate match the The Merchant will submit the MAC code
DebiCheck requirements, the customers' with the Mandate information to the
bank will provide a MAC code to the customers bank to register the mandate.

Merchant.



African Bank

USSD Push

African Bank UAT
African Bank: DebiCheck GPPTEST

Ref: controltest13 DebitAmt: R60.00
MaxAmt: R70.00 Monthly on the 4th
1-Accept
9-Reject

African Bank UAT
African Bank: DebiCheck GPPTEST

Ref: controltest13 DebitAmt: R60.00
MaxAmt: R70.00 Monthly on the 4th
1-Accept
9-Reject

1l

Dismiss

Step 1 Step 2
A USSD push alert will be sent to your registered cellphone number Select option 1 to accept the debit order mandate, or select option 9 to
requesting you to action a pending mandate. reject the debit order mandate. Click on SEND to proceed.

® O,

African Bank: You have
approved a DebiCheck for Gpp
short0 Ref: controltest 14

African Bank
Complete

Dismiss Dismiss

Step 3 Step 4
Confirmation regarding the approved/declined mandate will be displayed. Once you have confirmed your acceptance of the mandate, a
confirmation SMS will be sent to your registered cellphone number.



B> Bidvest Bank

Let’s get it done

Bidvest Bank

Debi



Bidvest Bank

Banking App Contact - 0860 1111 77

-

Step 1
Launch the Bidvest App

G )

Step 4

Select DebiCheck Mandate where the client
can view pending mandates and accept or
decline the Debicheck mandate

More

Step 2 Step 3
Login by entering your App PIN or by Next to transfer on the bottom right
Biometric Login corner client will click on the 2 stripes to

open all option

)

Step 5

The debit order will be processed as per
clients request and a confirmation screen
will be displayed
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Bidvest Bank

Online banking Contact - 0860 1111 77

Step 1

Receive an SMS from Bidvest Bank stating
you will receive a USSD message to
accept/decline an outstanding mandate

1) Mandate 1
) (* X XK XK X J ( 2) Mandate 2
3) Mandate 3

©,

Step 2 Step 3

Log into Online Banking. Navigate to Mandate Management.
Here you will be able to search new
mandates and view their details.

(G

Step 4
Once you have confirmed that the mandate
details are correct, accept the mandate.

Step 5

Once you have confirmed your acceptance of
the mandate a confirmation message will
be displayed.
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Bidvest Bank

USSD Push

Step 1

Receive an SMS from Bidvest Bank stating
you will receive a USSD message to
accept/decline an outstanding mandate

B

Step 4

A confirmation message will appear
displaying your decision to accept or
decline.

Contact - 0860 1111 77

Good day,
You have mandates awaiting 1) Confirm
your approval

Step 2

A USSD message will pop up displaying the
mandate that needs to be accepted/declined.
Select option 1 to accept and option 2 to
decline.

GDebiCheck

Step 5

You will receive a confirmation SMS
displaying your decision to accept or
decline.

Step 3

A confirmation message wlll be displayed.
Select option 1 to confirm and option 9
to cancel.
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Capitec

Banking app

Approve and Decline a pending DebiCheck

@

signout  GlobalCne

3] savings Account

I Avallable balance

Credit Account
_ o R340000 >
“ Ll cvaiabie baance 0000
Forgot PIN
o Favourites Edit >

R3400.00 >

2 B =

2
By prepaid mosie Tanser money Buy prepoid mobie Tanser money
Py beneicary sy cecticy Pay beneficiary sy eecticty
ga & g8 &
scantopoy myar scanto pay myar

Step 1: Log on to

your Banking App

with your secure
login details.

Step 2: Select the
Transact tab

O

Transact
£R Py beneficiary >
[ suy propaid mobile >
@ By electicity >
2 Transter money >
ER Recuring/tuture-dated >
& sendcash >
28 scantopay >
85 rayme >
B2 vebitorders >
[ saRs efiling >

Step 3: Click on Debit

orders

4w
Debit Orders & Debit Orders

History Debicheck Stopped History Debicheck Stopped
pending pending
ST Insurance ST Insurance
Expires: 14 July 2022 R750.00 > Expires: 4 July 2022 R750.00 >
Active Active
Discovery Medical > Virgin Active >
Outsurance > Discovery Medical >
D Outsurance >
Virgin Active N
Decined

—

Wome  Carts  Tamaa Mesges ol Hom s Tomsac messages ol

Step 9: The declined
DebiCheck should be
displayed under the
inactive DebiCheck

Step 9: The accepted
DebiCheck should be
displayed under the

active DebiCheck

Debit Orders

History Debicheck Stopped

June

Discovery e e s
iy 250000 >
May

et 100000 >
Fit R250000 >
S 2 20000 >

Show More

Step 4: Proceed to

select the DebiCheck tab

Successful

Virgin Active will be notified of your decline.

You have 1 more DebiCheck to verify

Step 8: Once you have
confirmed your decline
of the mandate, a
confirmation message
will be displayed.

Debit Orders
Debicheck stopped

Pending

S ey o2 R150000 >
St 202 w5000 >
Active

Discovery Medical >
Outsurance s

a8 ¥ 3 =

Step 5: a List of pending
and active DebiCheck
mandates will be
displayed. Under the
pending mandates click
on the one you want to
action.

Declne DebiCheck

Are you sure you want to decline the
DebiCheck from Virgin Active?

Remote PIN

ERTYS ~ beF
I s o
pors w w2

Step 7: A pop-up
message will be displayed

the pending mandate
by entering you remote
banking pin

= Details

Date ntated
14 June 2022

Debit order day
25th of every month

Tracking alowed
Yes

Frequency
Monthly

Maxamount
R1500.00

Adjusted amount
R1500.00

Reference

19987567

Collector details >

ﬁ@l‘]@sa

Step 6: Select Approve

to proceed.

= Decline DebiCheck

‘payment by law. In that event you willstill be.
liable for payment

Failure to pay the party who s entitled to
payment by law may put your account with
that party in arrears, This could resultina
cancelled insurance policy or other service, and
may negatively affect your credit record.

You accept fullresponsibility and liability for
any and all damages suffered by Capitec Bank
and / or claims of whatever nature instituted
against Capitec Bank arising from, or caused
by, the execution of

this DebiCheck decline instruction, inclusive of
legal costs

You confirm and agree that we may advise the

party who raised the debit order that you have
declined the DebiCheck

a B # a3 =

Step 6: After selecting
decline, and in app
requesting you to decline message will be displayed

advising on

the consequences.

Contact - 086 010 2043

O * Alternate flow

Approve DebiCheck

Are you sure you want to approve
the DebiCheck from Virgin Active?

Remote PIN

Cancel  Confirm

ame oF
i e Hno
pars v wz

Step 7: A pop-up
message will be displayed
requesting you to
approve the pending
mandate by entering your
remote banking pin.

Successful

Virgin Active will be notified of your approval

You have 1 more DebiCheck to verify

n B W = =

o Transsct  Mesiages  plore

Step 8: Once you
have confirmed your
acceptance of the
mandate, a confirmation
message will be
displayed. 32



Capitec

Contact - 086 010 2043

. ; ; } 3 O Alternate flow

(3 (a) (5) (s2)
L - i Mt = — g =

- Oty - Caliecter Dotath
Pending DebiChecks

e

—
(T
- - ¢

Step 1: An SMS alert Step 2: Log on to Step 3: A pop-up Step 4: a List of pending and Step 5: All mandate Step 5a: All mandate
will be sent to your you Banking App with message explaining the active DebiCheck mandates details will be displayed. details will be displayed.
registered cellphone your secure login pending mandates and will be displayed. Under the Select "Collector details."

number requesting details. DebiCheck will display. pending mandates select the

you to action a

Select Continue. one you want to view.
pending mandate.

Step 3a: Revert back Step 8: a Pop up Step 7: a List of pending and Step 6: A pop-up
to home screen message explaining the active DebiCheck mandates message will be displayed
pending mandates and will be displayed. Under the requesting you to
DebiCheck will display. pending mandates select the approve the pending
Select Continue. one you want to view. mandate by entering your

remote banking pin.
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Capitec

Banking app

Active

Debit Orders.
baichede o
baning
Rt w5000 >
e
Vign Actve >
Discover Media >
ousurnce >
5 # e =
a2 E e e

Step 1: Select active

DebiCheck mandate you

wish to view.

Suspended

Debit Orders.

Debicheck Stopped

Pending

STD Insurance

Expires: 4 July 2022 R75000 >
Active

Discovery Medical N
Outsurance N
Inactive

Virgin Active R
Suspended

Step 1: Select
suspended DebiCheck
Mandate you wish to

view.

= Details

Date intiated
14 June 2022

Debitorder cay
25th of every month

Tracking allowed
Yes

Frequency
Monthly

Adjusted amount
R150000

Reference
19987567

= Collector Details
Name

Virgin Active

Contact detalls

+27 01 987 5678

Email
VirginActive@email.co.za

Collector details > e

a B # =3 =

Step 2: Select collectors
details, status of mandate
will be active. Date
Initiated will be displayed

Qs

= Details
‘‘‘‘‘‘‘‘

Virgin Active

Suspended

10 July 2022

From account

1499565833

Status
Inactive

Date iniated
14 June 2022

Debit order da
25th of every month

Frequency
Monthly

> Reference
19987567

Collector details >

2 8 ¢ 8 =

Step 2: Select collectors
details, status of mandate
will be inactive. Date
suspended will be displayed.

Step 3: Collectors
details will be displayed.

Expired / Declined

)

Contact - 086 010 2043

O Alternate flow

4w
<« Debit Orders <« Details. < Collector Details
Description N
History Debicheck stopped Virgin Active Virgin Active
X bedined Contact dets
Pending 10 uly 2022 2701987 5678
STD Insurance o email
Expires 0 ly 2022 R750.00 > oo VirginActive@emailcoza
- E
2D Inactive
Discovery Medical > Date ntiated
14 June 2022
Outsurance > Debit order day
25th of every month
. Frequency
{0 Monthly
Virgin Active N Reference
B —
19987567
Wesbank inance N
Collector details > —_—
DSTV Multichoice N _
Expired
o T e b Wome Cats Toma Mestages  Ertore Wome  Gras  amact Mesisges  expore

Step 1: Select declined
DebiCheck Mandate
you wish to view.

Step 2: Select collectors Step 3: Collectors details
details, status of mandate will be displayed
will be inactive. Date
declined will be displayed.
Note: Messa?e will be displayed

at bottom of screen to contact
service provider to resend the

mandate.
' vy
750
« Collector Details
« Details.
Nae
Descipion DSTV Multichaice

DSTV Multichoice

Expired
10July 2022
Email

o . DSTV@emailco.za
1499565833

Please contact your senice provider to resend the
Status Debicheck
Inactive
Date intated
8 June 2022

Debit order day
25th of every month

Frequency
Monthly

Reference
10987567

Collector details >

Cots Tansact Messages  Explre Vome G Tanaa Messges  Expiore

Step 2a: Select Step 3a: Collectors
collectors details, status  details will be displayed.
of mandate will be
inactive. Date expired will
be displayed. 34



Capitec

Branch

o Bl

Step 1
Receive an SMS from Capitec stating you
have a mandate to authenticate/ap-
prove.

(& )

Step 4
Identification will be done by the Service
Consultant using biometrics

G )

Step 7
Confirm your the approval/ decline using
biometrics

Step 2
Visit a Capitec branch.

Contact - 086 010 2043

©,

111 v,

Step 3

Inform Client Service Champion (CSC) that
you want to approve a DebiCheck debit
order.

(8 (=

Step 5
The Service Consultant will display pending
DebiCheck mandates.

Step 6
Confirm which mandate needs to be
Accepted/ declined
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Ca pitec Contact centre Contact - 086 010 2043

O R
(® (=

Step 1 Step 2 Step 3
Receive an SMS from Capitec stating you Dial 0860 10 2043 Inform Contact Centre Agent (CCA) that you
have a mandate to authenticate/ want to approve/decline a DebiCheck

N o B N
(& ) (B %

Step 4 Step 5 Step 6

The CCA will check for outstanding The CCA will confirm with you which The CCA will select the mandate that you
mandates mandates need to be approved/declined want approved/declined

Step 7 Step 8

The CCA will then read out a disclaimer The CCA will complete the transaction by

clicking on transmit
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Capitec Online Banking - Accept

-

®

Step 1
Logon to Capitec Online Banking with your secure login details.

my debichecks

|

o
DR R LTS
AR G 18
FEUDAN BURLTS
T v
s
et
]

HHERE

st e e

Step 3
A list of pending DebiCheck Mandates will be displayed, select the
one you want to action.

Contact - 086 010 2043

| capitechank.co.zaibani,
Imparsant Liski Sar..

e Tmmwbes  bmew I

my pending debichecks notice

Fintze ibamse e Babed iy
g T T (g

| want to
F Sty S Cali b
P i
3 Sorme

©)

Step 2
Go to my pending DebiChecks.

pending debicheck detail

oo

powiin i
e nmw b 335
[ ——— -]
[hstany e
R wum
PP -

Wb i v
Eatornsr [ p———
[E——

Peeitracrmas
o T3 e e s e 70 o

LS ——

P A p—

@

Step 4
View the details to confirm if they are correct & Approve.
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Capitec Online Banking - Accept Contact - 086 010 2043

® et apttinkiods ank @ {5) 6 ,
Miash 30 oertaet Lok for 1 capitechank.caza/bank/ a\
CAMTEC —— - imeariant Linas fa.

pending debicheck detail e e
— . sucecessful

e B 3

S - e

: mmuu P vy ey L

¥ U2 Sy oy by i

[y ¥ s

Step 5 Step 6
Enter the Token Password to confirm. DebiCheck debit order successfully approved.



Capitec POS

B ) (=] (=

Step 1 Step 2 Step 3

At the Merchant, the customer may When the Merchant has captured the The POS will confirm your pin.
be requested to review mandate required Mandate information on the

information through the Merchant’s sales POS device, you will be requested to insert

portal. your card in the POS device and enter Pin

when prompted.

® ©, O,
X ) -

)

Step 4 Step 5 Step 6

If any details of the mandate, as entered If the details of the Mandate match the A confirmation SMS will be sent from
on the POS device, do not match the DebiCheck requirements, the customers' Capitec with the mandate registration
DebiCheck requirements, an error bank will provide a MAC code which the number.

message will be presented to the POS. Merchant will submit with the Mandate

This will have to be fixed and re-tried. information to the bank for processing.



Ca piteC USSD Pull Contact - 086 010 2043

Approve a debit order mandate - dial *120*3279#

Capitec Bank
1. Credit

2. Bal Enquiry

3. Prepaid

4. Transfer Money.

5. Pay Capitec Client
6. Cards

Capitec Bank
Confirm DebiCheck
for INVESTMENT from
acc ...4570
D/O Amount: R21.00
DO Collection Day:

More info
Max Amount: R25.00
Ref: KARL 1
1. Approve
2.Decline

Only approve DebiChecks
you requested. This approval
authorises the third party

to collect money from
your account.

7. SMS Update Fortnightly on the 2nd 1.Continue
8. DebiCheck Wednesday
9. Send Cash 1. Accept

2.Help

10. More

|

Dismiss

Dismiss.

Dismiss

Dismiss

Step 1 Step 2 Step 3 Step 4
Select option & for DebiCheck Select option 1 to Accept Select option 1 to Approve Review details on the screen and

select option 1 to Continue

Enter your Mobile Banking
PIN to approve your
DebiCheck:

Dismiss

Step 5

Enter your mobile banking pin.
End: Confirmation message
will be displayed
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Contact - 086 010 2043

Capitec USSD Push

Initial Message NOTIFY USSD Messages for disclaimer which will also end the NOTIFY USSD when client makes incorrect

Fixed- or Variable Mandate

Capitec:Please Approve
DebiCheck

ABSAHLxxxx
Ref:8053640687xxxx
Instalment:R460,327.72
Day:Fortnightly from the st Mon

1. Approve
2. Decline

Dismiss

Usage Based Mandate

Capitec:Please Approve
iCheck

Capitec: You approved
DebiCheck from ABSAHLxxxx
Ref:8053640687xxxx
Instalment:R460,327.72
Day:Fortnightly
from the 1st Mon.

Info 0860102043

Dismiss

ABSAHLXXXX
Ref:8053640687xxXX
Max Amount: R460,327.72
Day:Fortnightly from the st Mon
1. Approve
2. Decline

Dismiss

Capitec: You approved
DebiCheck from ABSAHLxxxx
Ref:8053640687xxxx
Max Amount: R460,327.72
Day:Fortnightly
from the st Mon.

Info 0860102043

Dismiss

Capitec: You declined
DebiCheck from ABSAHLxoxx
Ref:8053640687000
Instalment:R460,327.72
Day:Fortnightly
from the 1st Mon.

Info 0860102043

Dismiss

USSD Session selection and does not approve or decline

the mandate

Capitec: You made an
invalid selection.
Please contact ABSAHLxxxx
for more information.
Mandate will be expired

Dismiss

Capitec: You declined
DebiCheck from ABSAHLxxxx
Ref:8053640687x000
Max Amount: R460,327.72
Day:Fortnightly
from the 1st Mon.

Info 0860102043

Dismiss.
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Finbond Mutual Bank

Branch Contact - 0860 004 249

©,

Step 1
Use your bank card and insert it into the
POS (Point of Sale) device

This channel of authentication will be used when customers take out
a loan at Finbond Mutual Bank or a Supreme Finance branch.

©,

123 0
h dih

(2)
O«
o

Step 2 Step 3
Authorise the debit order via card and The debit order is then authenticated via
PIN on the POS device TT3

43



Finbond Mutual Bank Contact centre Contact - 0860 004 249

This channel of authentication will be used when clients do not have
access to USSD or they need assistance on the process.
Additionally, clients can also use the contact centre if they prefer to
authorise the mandate telephonically.

©,

(v (am)

Step 1 Step 2 Step 3

Receive an SMS from Finbond Mutual Dial 086 000 4249. Contact centre agent will verify your
Bank stating you have a mandate to identity by a randomized process that will
authenticate/approve. require you to confirm personal information

(59 (@)

Step 4 Step 5
Details of the DebiCheck debit order will A confirmation SMS will be sent. The SMS will
be read to you. You will be required to give contain the transaction reference number

consent to the contact centre agent to
approve or decline the DebiCheck debit
order on your behalf
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Finbond Mutual Bank

USSD Push

Step 1

Receive an SMS from Finbond Mutual
Bank stating you have a mandate to
authenticate/approve.

Step 4
Mandates awaiting attention will be
displayed immediately

Step 7

An SMS will be sent to notify you of your
selection. The SMS will also contain the
reference number of the mandate.

DebiCheck
1) loshua Doore
2) Morkels
3) Cllerines
4) Game Stores
5) SBSA Home Loans
FINBOND: Debit Order accepted for
MTHN
Direct ref:
4563847939048300923002
FINBOND MUTUAL BANK
0860004249

Step 2
Dial ¥120*32624#.

Creditor MTN
REF 252801231306636
Instalment R G67. 06 on 2017-00-19
1st, Monthly
Max R 667, 06 Adj R530. 00 bi- Annual

1. Accept
9. Decline

Step 5
Select option 1 to Accept or option 9 to
Decline

SEEY)

©,

Contact - 0860 004 249

©,

Welcome to Finbond.

Enter your PIN to log into the
Finbond Mobile Transaction Service,

Step 3
Enter your customer PIN (CSP- Customer
Selected PIN)

O,

Mandate for MTN has been
authorized.

1. View mandates
2. Continue with cell phone banking
9. Log out

Step 6
A confirmation screen will be displayed
with your choice of transaction

45



FNB
DebiCheck user guide

€% DebiCheck



FNB ATM

© ®
() X kK XK Xk *) (*Pprove Debit‘)rder

Step 1 Step 2 Step 3
Go to your nearest FNB ATM. Insert your cheque card and enter your PIN You will be prompted that you have Debit
to proceed. Orders to approve. Select “"Approve Debit

@ Order”. @

1) Debit 1
2) Debit 2 More * V Approve
3) Debit 3

Step 4 Step 5 Step 6
A list of debit orders will be displayed. Select Information about the debit order will be Once you are ready to accept the debit order,
the debit order you wish to approve. displayed. Select “"More” to continue to select Approve.
@ the next screen.
O Note

The customer will not be allowed to proceed
with other actions on the ATM while there are

Proceed * Thank you still outstanding DebiCheck Mandates to be
actioned.

Step 8
Debit order will be accepted and a Thank
you screen will appear.

Step 7

A summary of the debit order details will be
displayed. Select "Proceed” to accept the
DebiCheck debit order request.



FNB

1
PR TURIW Iy O OYTRxy ¢
Stand a chance towin ¢
fuel worth eB8000

rJustTap to enter =

T \"S
/ oL X y N
() =1~
\\L\'",‘!/4w ly Mere Buy Message
%~ N R
el 2 |
Step 1
Launch the
5
Step 5

The debit order will be processed and a

DebiCheck mandates

DebiCheck helps you to confirm de
details at the start

OrT PA wWORD LOGIN ]

S——Y
Step 2 Step 3
Select Login and Debit orders due for approval will be
to proceed displayed.

6
9:00 7
DebiCheck Mandates
Step 4
Select
Step 6 © Note
Sglelct | and the basic n];andatﬁ detail will be' The customer will not be allowed to proceed with other actions on the App while there are
d'iz ayt:.d. Select » and you will be allowed to continue still outstanding DebiCheck Mandates to be actioned.
with actions
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FNB Banking App Push

® ® ®

Please approve your below
LnbiCheck manvists This request has been cancelled
You successfully approved your
DebiCheck mandate You have declined your DebiCheck
Creditor name: CASHMAN HYPHEN mandate. Should you wish to continue
GROUP with the service, please contact your
Creditor abbrevisted name: ACTESTING1 service provider,
Contract reference number;
S G
Instaliment amount: R1000.00
Maximum collection amount: R1500.00
Collection frequency: YEAR
Block my profile

Callsction day: ANNUALLY ON THE 20TH

Thank
s eorreet? yOou

Step 1 Step 2 Step 3
The FNB Banking App will pop up on the If "Approved” is selected, the below will be If "NO, Decline” is selected, the below will
cell phone with the below displayed on the displayed on the screen. be displayed on the screen.

screen. The customer needs to select either
“Approve” or “No, decline”.

O Note
The customer will not be allowed to proceed with other actions on the App
while there are still outstanding DebiCheck Mandates to be actioned.



FNB

Online banking

Step 1
Receive an SMS notification from FNB stating
you have a mandate to approve.

1) Mandate 1
2) Mandate 2
3) Mandate 3

Step 4
All DebiCheck mandates will be displayed.

G )

Step 7
A Thank You screen will appear with details

of the mandate you chose to accept or decline.

Step 2
Log into Online Banking

©,

=

Step 5

Select the mandate you want to accept/
reject. Once you have selected the mandate,
the mandate information will be displayed.

O Note

The customer will not be allowed to proceed
with other actions on Online Banking while
there are still outstanding DebiCheck
Mandates to be actioned.

© ®

Step 3

The list of outstanding Mandates to be
approved will be displayed. You will not be
allowed to continue with Online banking
unless all the outstanding Mandates have
been actioned - Approved or Rejected.

v )

Step 6

Once you have Accepted / Rejected the
mandate, you will be requested to open your
banking app and follow the prompts.
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FNB POS TT3 MAC request

=)

Step 1

At the Merchant, you may be requested to
review mandate information through the
Merchant’s sales portal.

O,
%

If any details of the mandate, as entered on
the POS device, do not match the DebiCheck
requirements, an error message will be
presented to the POS. This will have to be
fixed and re-tried.

(*****

Step 2
When the Merchant has captured the

v |k X X Xk X

Step 3
The POS will confirm your pin.

required Mandate info on the POS device,

you will be requested to insert your card
in the POS device and enter your Pin when
prompted.

«k

Step 5

If the details of the Mandate match the
DebiCheck requirements, the customers'
bank will provide a MAC code which the
Merchant will submit with the Mandate
information to the bank for processing.

©, O,
(&

A confirmation SMS will be sent from FNB
with the mandate registration number.
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FNB

USSD Pull

Welcome to cellphone banking.
Please enter your 5-digit Cellphone

Banking PIN. It is a secret number
needed to access Cellphone Banking.

Step 1
Dial the premium dial string *120*321#

O Note

The customer will not be allowed to proceed
with other actions on USSD while there are
still outstanding DebiCheck Mandates to be
actioned.

Thank You! You have accepted
the DebiCheck mandate for
BRANDS.

Contact Ref. TT1 DA 1404 J.
1.Home

Step 4
Confirmation regarding the mandate
approved will be displayed.

Please re-enter your Cellphone
Banking PIN. By confirming you
PIN, you accept Ts and Cs found at
any FNB branch or FNB website.

Step 2
Enter 5 digit Cellphone Banking PIN

Pending mandate
(Creditor Name)

Installment amount:
Contract ref:
Collection day:
1.Accept

2.Reject

3.What is this?

Step 3

The list of outstanding mandates to be
approved will be displayed. You will not
be allowed to continue with other USSD
functions unless the outstanding Mandates
have been actioned - Approved or
Rejected.



FNB

USSD Push

FNB :-) You have a pending
mandate to accept before your

account can be opened.
1.View mandate

Serv Provider: BRANDS
InstalAmt: R10.10

MaxAmt: R10.25

Contract ref: TT1 DA 1404 J.
Collection: MONTHLY ON THE
30TH

1.Accept

2.Reject

Thank You! You have accepted
the DebiCheck mandate for
BRANDS.

Contact Ref. TT1 DA 1404 J.
1.Home

Step 1 Step 2

The instruction to approve the mandate will Select either:

appear on the screen. 1 - Approve
2 - Reject

Step 3
Confirmation regarding the mandate
approved will be displayed.
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FNB

SMS Wording

FNB :-) Use FNB App, Online,
Cellphone Banking or FNB ATM to
accept DebiCheck debit order

from XXXXXXXXXX by hh:mm on
ddmmmyy. FNB a Div of FRB Ltd.
FSP3071

Notification to action a Mandate

FNB :-) Use FNB App, Online,
Cellphone Banking or FNB ATM to
accept changes to XXXXXXXXXX
debit order by hh:mm on
ddmmmyy. FNB a Div of FRB Ltd.
FSP3071

Notification to action an Amendment on a

Mandate

FNB :-) XXXXXXXXXX DebiCheck
debit order mandate was
cancelled by your service
provider. For queries contact
XXXXXXXXXX. FNB a Div of FRB
Ltd.

Notification when a Mandate was
Successfully Canceled

FNB :-) New RMS registered debit
order mandate logged.
XXXXXXXXXX,

YYYYYYYYYYYYYY. Queries -
contact your service provider.
T&C's apply. FNB a div of FRB Ltd

Notification regarding an RMS mandate
that was registered.

FNB :-) You accepted
XXXXXXXXXX DebiCheck debit
order. For queries contact your
service provider. FNB a Div of FRB
Ltd.

Notification when the Mandate is Approved

FNB :-) You accepted changes to
XXXXXXXXXX DebiCheck debit
order. For queries contact your
service provider. FNB a Div of FRB
Ltd.

Notification when an Amendment on a
Mandate is Approved

FNB :-) XXXXXXXXXX DebiCheck
debit order for RXXXXX.XX on
ddmmmyy has been reversed into
account ...ZZZZ. FNB a div of FRB
Ltd. FSP3071

Notification when a Debit was Successfully

Dispute

O Note

o XXXXXXXXXX = Abbreviated short name (ABSN)
e YYYYYYYYYYYYYY = Contract reference nhumber
e ..Z7Z7Z = The last 4 digits of the Account number

FNB :-) You rejected
XXXXXXXXXX DebiCheck debit
order. For queries contact your
service provider. FNB a Div of FRB

Ltd.

Notification when the Mandate is Rejected

FNB :-) You rejected changes to
XXXXXXXXXX DebiCheck debit
order. For queries contact your
service provider. FNB a Div of FRB
Ltd.

Notification when an Amendment on a
Mandate is Rejected

FNB :-) DebiCheck debit order
was stopped, cancel it with
XXXXXXXXXX. For queries
contact your service provider. FNB
a Div of FRB Ltd FSP3071

Notification when a Mandate is Successfully
Suspended
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Nedbank

ATM - Notification

ATM

Step 1
You will visit a Nedbank ATM.

Step 4

You will be presented with the details of the
first available mandate and will be prompted
to select one of the options below:
Authorise the mandate

Decline the mandate

Next - to view the next available mandate
pending authorisation.

©,

X K Xk X X

Step 2
You will insert your card and will be prompted
to enter your pin.

O,

Step 5

Once you have authorised or declined the
mandate, a confirmation message will be
displayed stating whether the debit order
request was successfully approved or
successfully declined

Contact - 0860 555 111

©,

Step 3

You will be automatically prompted to
authorise pending mandates and will be
requested to confirm Yes to immediately
authorise the mandates or No if you would
like to conduct another transaction
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Nedbank

ATM - No Notification

©

(

Step 1
You will visit a Nedbank ATM.

®

Select a transaction

Step 4
You will then select the
Debit Order Authorisation button.

Step 7

Once you have authorised or declined the
mandate, a confirmation message will
be displayed stating whether the debit
order request was successfully approved or
declined.

©,

X XK Xk k X

Step 2
You will insert your card and will be prompted

to enter your pin.

1) Mandate 1
2) Mandate 2
3) Mandate 3

Step 5
You will select the applicable mandate.

Contact - 0860 555 111

Step 3
To navigate to the Debit Order Requests
screen from the transaction list you will

select the Debit Order Requests button. @

Step 6

You will be presented with the details of the
first available mandate and will be prompted
to select one of the options below:
Authorise the mandate

Decline the mandate

Next - to view the next available mandate
pending authorisation.
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Nedbank

Banking Money App Contact - 0860 555 111

1) Account 1 Mandates
Nedbank Money .3,)) AACccgc;IS;tZB ;

Step 1

You will logon to your Nedbank Money App.

®

1) Mandate 1
2) Mandate 2
3) Mandate 3

Step 4

You will select a pending mandate to action.

Step 2 Step 3

Select the account against which the You will navigate to the debit order tab and
Debit order is initiated (or) Select the select the mandate tab to view all

Debit order notification under mandates.

APP Notifications

O,

Authorise

Step 5

You will be prompted to select one of the
options below:

Authorise the mandate or

decline the mandate
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Nedbank Contact - 0860 555 111

1 2 3

Step 1 Step 2 Step 3

The client opens the relevant account Selects the debit order feature Selects the processed debit order
4 5 6

Step 4 Step 5 Step 5

Selects "REVERSE DEBIT ORDER” Select reason for dispute Reason for reversal is displayed

Click "REVERSE DEBIT ORDER”

Step 6
Displays successful reversal. Click "Done"



Nedbank Branch - Client self assisted Contact - 0860 555 111

©, ©,

(mm ) (® *

Step 1 Step 2 Step 3

You will visit a Nedbank branch. You will be authenticated by the branch An instant message from Nedbank will be
consultant and the respective mandate will displayed on your registered cellphone.
be selected.

Qo

Authorise
Step 4 Step 5
You will be prompted to select one of the A confirmation message will be displayed
options below: on your cellphone.

1 to authorise the mandate or
9 to decline the mandate.
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Nedbank Branch - Client staff assisted

®

Step 1 Step 2
You will visit a Nedbank branch. You will be authenticated by the branch

consultant and the respected mandate will be

©,

@ selected.
( \/ - ) (
Step 4 Step 5
You will then be prompted to action the You will be prompted to sign on the
mandate by making a selection on the signature pad.

signature pad
To authorise the mandate or
to decline the mandate.

Contact - 0860 555 111

©,

Step 3
The mandate details will be displayed on the
signature pad.

8 )

Step 6
You may request a copy of the mandate via
email or a print out.
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Nedbank

Branch Card and Pin

©,

123

Step 1
Present your card at any Nedbanlk branch
POS device and enter your pin.

®

LN

V Accepted

Once the PIN has been accepted,

"Approved" will be displayed on the POS
device.

©,

X X X X X

Step 2

Mandate amount will be displayed and
you will be requested to enter you PIN to
authorise mandate.

Contact - 0860 555 111

©,

J PIN Accepted

Step 2
POS will confirm you PIN and display “"PIN
Accepted".
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Nedbank Contact centre - Agent auth.

©,
| )

You will receive an SMS prompting you to call
the Nedbank Contact Centre on 0860 555

111. @

(L

Step 4

You will verbally provide an action on the
mandate to the contact centre agent:

To authorise the mandate or

to decline the mandate.

(J Authenticated

Step 2

You will be authenticated by the call
centre agent and the respected mandate will
be selected.

©,

LN

v

Contact centre agent will provide
confirmation of your action on the
mandate.

Contact - 0860 555 111

©,

Step 3
The contact centre agent will read the
details of the mandate to you.
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Nedbank Contact centre - Client auth.

Step 1
You will receive an SMS prompting you to call
the Nedbank Contact Centre on 0860 555

111. @

(L

Step 4

You will be prompted to select one of the
options below:

1 to authorise the mandate

9 to decline the mandate.

Step 2

You will be authenticated by the contact
centre agent and the respected mandate
will be selected.

©,

LN

v

A confirmation message will be displayed
on your cellphone.

Contact - 0860 555 111

(%] @ @ (%]
T (G ) (

Step 3

Contact centre agent will send an instant
message to your registered cellphone
number.

©,
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Nedbank

Online banking

©,

X XK Xk k X

Step 1
Log into Online Banking.

1) Mandate 1
2) Mandate 2
3) Mandate 3

Step 4
Select the Mandate to authorize to get to
the Mandate details screen.

Contact - 0860 555 111

1) Account 1 Debit Orders
2) Account 2 b
3) Account 3

Step 2
Select the account to which the Debit
Order mandate is initiated.

Step 3
Select "Debit Orders" in link.

(v X

Step 5
Select "Authorise" or "Decline".

Step 6
Confirmation that the Debit Order has been

"approved" or "declined" successfully will
be displayed.
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Nedbank Contact - 0860 555 111

1 2 3

Step 1 Step 2 Step 3

The client opens the relevant account Selects the debit order feature Selects the processed debit order
4 5 6

Step 4 Step 5 Step 5

Selects "REVERSE DEBIT ORDER” Select reason for dispute Reason for reversal is displayed

Click "REVERSE DEBIT ORDER”

Step 6
Displays successful reversal. Click "Done"



Nedbank USSD Pull

Step 1 Step 2
You will receive an SMS from Nedbank on You will be instructed to dial *120*001#.

your registered cellphone number. :

Step 4 Step 5

You will then navigate to the mandates menu Once you have selected the applicable

and select a mandate to action by selecting mandate, the respected mandate details
the applicable number. To view the next will then be displayed.

page, press *2 and ‘send’ or to view the

previous page press *1 and send. @

Step 7 Step 8

You will then press 1 to authorise and A confirmation message, stating that you

send the response. have accepted, will be displayed on your
cellphone.

0 ______©
(L)

Contact - 0860 555 111

ﬁD#:*****

Step 3
You will be prompted to enter the first 6
digits of your South African ID number

to be authenticated. @

Step 6

You will be prompted to select one of the
options below:

1 to authorise the mandate

9 to decline the mandate. @

Step 9

If you wish to decline the mandate, after selecting
9 to decline, a screen confirming your request to
decline will be displayed. Select either 1 to
confirm or 2 to cancel the request to decline.
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Nedbank

USSD Pull

Step 10

You will dial 1, if you wish to confirm
that you decline the mandate. A screen
confirming the declined mandate will appear.

Contact - 0860 555 111
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Nedbank

USSD Push

Step 1
An instant message from Nedbank will be
displayed on your registered cellphone.

(%) @ @ —N
(o) (W

Step 2

You will be prompted to select one of the
options below:

1 to Authorise the mandate

9 to Decline the mandate.

Contact - 0860 555 111

©,

Step 3
A confirmation message will be displayed
on your cellphone.
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Nedbank

In App Push

QIWJE|R|T]YJU]I]O|P

AlS|D|F|G|H]J]IK]L
4 Z X CVBNM®

123 space

Step 1

Notification from Nedbank
advising of urgent message
for approval on the Money
App.

(Notification from Nedbank
(Phone/App must be enabled
to receive notification).

Welcome to
NEDBANKMONEY™

Step 2
Access the MoneyApp on
your mobile.

Step 3
Complete the log in
process.

W Approve-it

Hedbank NEDDPL inytalAmaunt RS293.00 Faf
D040 10TATS Day 20 hre WXOOG02

22 seconds remaining

| Authnrise |

Step 4

The Nedbank Money App
will populate and display the
above screen. The customer
needs to either select
‘Accept’ or ‘Reject’.

Contact - 0860 555 111

B Approve-it

£ 0, S5

3
You've approved the

request

Please go to online banking on your
web browser to continue.

QWERTYUI OFP
AlS|ID|FJGJH]J|K]|L
4 Z X CVBNMQSG

123 space

Step 5

If *Accept’ is selected,
the above will be
displayed on the screen.
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Standard Bank

ATM

€% DebiCheck

Step 1
At your Standard Bank ATM ensure that the
ATM has a DebiCheck icon.

®

DebiCheck
Confirm Mandate

Step 4

Press for "More Service” option key until
such time as you see the "DebiCheck
Confirm Mandate” button.

©,

1) Mandate 1
2) Mandate 2
3) Mandate 3

Step 7
All mandates loaded against your ID
requiring action will appear.

X XK Xk k X

Step 2
Key in your secure pin and press "Proceed”
on the screen.

©,

Terms and Conditions

Step 5
The Terms and Conditions screen
will come up.

>z

Step 8
Select the Mandate you want to approve.

Contact - 0860 123 000

©,

Options

Step 3
The ATM will verify your pin and display the
Options Screen

O,

( V Accept

Step 6
Proceed by selecting "Accept”.

Creditor namer: DSTV

Contract reference number: REF12345

Installment amount: R 899.99

Initial amount: R 400.00

Bank account to be debited: 0123456789

Frequency: Monthly
Step 9

The details of the mandate will be
displayed.

O,
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Standard Bank

ATM

o

Step 10
By choosing to “Accept” you agree to all the
instructions linked to the mandate.

Processing

Step 13
Your request will be processed.

( Reject

Step 11

By choosing “"Reject” a message will be sent
to the Creditor advising them that the man-
date has been rejected.

- J

Step 14

The option to receive a slip for the
acceptance of the transaction will be
displayed - by selecting "Yes” the ATM will
generate a slip showing your transaction
details.

Contact - 0860 123 000

©,
vy

Step 12

The Standard Bank authorization message
will be displayed on the screen, if in
agreement select the button “Accept
Mandate”

Return Card

Step 15
Select "Return Card” to retrieve your Bank
Card.
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Standard Bank

Banking app

©,

)

Step 1

Receive an SMS from Standard Bank stating
you have a mandate to authenticate/
approve.

You have debit orders awaiting your approval.

Use DebiCheck to review the details

Step 4
Click on the review link.

| hereby authorise Standard Bank to
debit my bank account in line with
these mandate details

Cancel Accept

Step 7
Click on accept mandate confirmation that
will appear as a pop up message.

Username

Password

LOGIN

Step 2
Log into your mobile banking App.

ebit amount R 869.00

First payment date 01 August 2017

View Request

Step 5
Click on View Request.

Step 8
One Time Pin (OTP) will be sent to your
cellphone.

Contact - 0860 123 000

©,

Approve Debit Orders

You have debit orders awaiting your approval. Learn
more about DebiCheck

Vodacom

Step 3
Message will be displayed advising you that
you have a debit order awaiting your

approval. @

Vodacom

Debit amount: R869.00
First payment date: 01 August 2017

‘ Accept Reject
Step 6
Select an option to accept or reject the
mandate.

O,

Please enter the one-time PIN

O 0 0O O O

Step 9
Enter the OTP supplied.
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Standard Bank

Branch

(® (O

Step 1

Receive an SMS from Standard Bank stating
you have a mandate to authenticate/
approve.

(& ) (

Step 4
Identification will be requested.

G )

Step 7
The debit order will be accepted on your
behalf on the system.

B}

Visit a Standard Bank branch.

BN

v

)
)

A mandate confirmation form will be

Contact - 0860 123 000

©,

-

vagv
O

Step 3
Inform Customer Consultant that you want
to DebiCheck a debit order.

25
h J0

Step 6
Complete and sign the form and hand it to
the Customer Consultant.

O,

75



Standard Bank Contact centre

® (&

Step 1 Step 2
Receive an SMS from Standard Bank stating Dial 0860 123 000.
you have a mandate to authenticate/

approve. @

(& ) (E

Step 4 Step 5
Identification will be required- Customer DebiCheck debit order details will be
ID verification questions will be asked. extracted and read to you.

8%

=

o))

Step 7 Step 8

When you are happy with the detail read A disclaimer will be read to you.
to you then, give consent to the Call

Centre Agent to approve your DebiCheck

mandate.

Contact - 0860 123 000

©,

-
vilv
¢h b

Step 3
Inform Call Centre Agent that you want to
approve a DebiCheck mandate.

O,

LN

v

Confirm details are correct.

(&

Step 9
A mandate will be accepted on your
behalf on the system.
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Standard Bank Online banking Contact - 0860 123 000

@( @

J

Step 1 Step 2
Sign in to your online banking account. To begin, go to your home screen and select "Transact.”

®f ®

LR T R

B TRl B e

Step 3 Step 4
Next, select "Debit orders". Now, select "DebiCheck".



Standard Bank Online banking

Contact - 0860 123 000

- ® -~

©®©

Step 5 Step 6

Next, select "View". Then, select "ACCEPT".

- ®

Step 7

After completion, the success message: "You have successfully
accepted this debit order mandate.” will be displayed.
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Standard Bank POS Contact - 0860 123 000

(e (8T

Step 1 Step 2 Step 3
Your service provider/merchant will capture You will be required to verify the debit If you are happy with the details shown,
a debit order on a smart phone. order details from the merchant’s smart insert your card and enter your Pin on

phone. @ the merchants key pad.

[ (4 )® 7

Step 4 Step 5
The debit order will be accepted. The merchant will give you a slip
confirming the debit order mandate.
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TymeBank

USSD Push

Accept

TymeBank. DebiCheck mandate
from Hyphen
Amount R22203.94

1D 860905****081
Ref PDAMN00050388802220394

2 Decline

Dismiss

Step 1

A USSD push alert will be sent
to your registered cellphone
number requesting you to action a

pending mandate.

Decline

TymeBank. DebiCheck mandate
from Hyphen
Amount R22203.94

ID 860905**+*081
Ref PDAMN00050388802220394
2 Decline

[l

Dismiss

TymeBank. DebiCheck mandate
from Hyphen
Amount R22203.94
1D 860905****081
Ref PDAMN00050388802220394

2 Decline

Dismiss.

Step 1

A USSD push alert will be sent
to your registered cellphone
number requesting you to action a

pending mandate.

Step 2

Select option 1 to accept the

DebiCheck mandate.

TymeBank. DebiCheck mandate
from Hyphen
Amount R22203.94
ID 860905****081
Ref PDAMN00050388802220394
1 Accept
2 Decline

il

Dismiss

Step 2

Select option 2 to decline the

DebiCheck mandate.

Step 3

Thank you message will be

displayed.

Thank you for responding
to this DebiCheck mandate.

Dismiss

Step 3

Confirmation message will be

displayed.

Please confirm your

DebiCheck mandate response.

1 Accept
2 Decline

Dismiss

Please confirm your

1 Accept
2 Decline

Dismiss

Step 4

Select option 2 to decline the

DebiCheck mandate.

DebiCheck mandate response.

Thank you for responding
to this DebiCheck mandate.

Dismiss

Step 5
Thank you message will be
displayed.
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TymeBank

USSD Pull

Accept

Welcome to TymeBank!
Please enter your 4 digit login
PIN:

Dismiss

Step 1

Dial ¥120*5434# then enter your

secure login details.

Decline

Welcome to TymeBank!
Please enter your 4 digit login
PIN:

Dismiss.

Step 1

Dial *120*543# then enter your

secure login details.

Step 2

EveryDay R6675.58
GoalSave R0.00
1 SendMoney
2 Airtime
3 Electricity
4 Vouchers
5 GoalSave
6 Deposit
7 Withdraw
8 TymeAdva nee
9 DebiCheck
10 Others

Dismiss

Select option 9.

DebiCheck mandate from

Amount R30.58.
1D 910821 5896 087
Ref 10302211333058
1 Accept
2 Decline

Dismiss

Step 2

EveryDay R6675.58
GoalSave R0.00
1 SendMoney
2 Airtime
3 Electricity
4 Vouchers
5 GoalSave
6 Deposit
7 Withdraw
8 TymeAdva nee
9 DebiCheck
10 Others

Dismiss

Select option 9.

Step 3

Select option 1 to accept the

DebiCheck mandate.

Thank you for responding to
this DebiCheck mandate
1 Continue

Dismiss

DebiCheck mandate from

Amount R30.58.

ID 910821 5896 087
Ref 10302211333058
1 Accept
2 Decline

Dismiss

Step 3

Select option 2 to decline the

DebiCheck mandate.

Step 4
Thank you message will be
displayed.

Please confirm your
DebiCheck mandate response.
1 Accept
2 Decline

Dismiss

Step 4
Confirmation message will

be displayed. Select option 2

to decline the DebitCheck
Mandate.

Thank you for responding to
this DebiCheck mandate
1 Continue

Dismiss

Step 5
Thank you message will be
displayed.
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TymeBank

Banking App - 10S App

Accept

ey

Wednesday 2 November

£ TymeBank

You've got this, Andiswa.

Pay your accounts

TymeAdvance DabiCheck

®

DebiCheck

(Ponding mandates)  Mandato Uist

. { 10
Itis your respansibility to only approve De —rn
debit orders that you recognise. If you don't ™,
recognice it, reject it and contact us for more
information, View the full Ts&Cs on
TymeBank co.za

103022551104 PENIHNG

AFBNK R105.00
103022286105 PENDING

AFBNK Ri08.00
103022667106 PENDING

AFBNK R107.00
03022842107 PENIHNG

AFBNK R108.00
103022567108 PENDHNG

AFBNK R109.00
0I0ZITITH PENDHNG

AFBNK R12.00
030FITIEI0I0 PEMIHNG

AFBNK 013,00
1030226671030 PENDING

Step 1

A push notification is sent
to your handset requesting
you to action a pending
mandate.

Step 2
Login to TymeBank App

with your secure
login details.

Step 3

Select the Move Money tab,
and then click

on the DebiCheck option.

Step 4
A list of pending DebiCheck
mandates will be

displayed, click on the one
you want to action.

Step 5

Click on Accept button
to accept the DebiCheck
mandate.
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TymeBank

Banking App - 10S App

Accept continued

Accept this AFBNK debit
order mandate?

Disclaimer
By tapping Accept, you acknowledge that
you have checked the correctness of the
DebiCheck mandate details. View the full
Ts&Cs on TymeBank.co.za

@

Accepted AFBNK
debit order

Thanks for responding. You're all set.

Step 6

Click on Accept button to
re-confirm your
acceptance.

Step7

Once you have confirmed
your acceptance

of the mandate, a
confirmation message will
be displayed.
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TymeBank

Banking App - 10S App

Decline

ey

Wednesday 2 November

tification Centre

£ TymeBark

You've got this, Andiswa.

Pay your accounts

TymeAdvance DebiCheck

Step 1

A push notification is sent
to your handset requesting
you to action a pending
mandate.

Step 2
Login to TymeBank App

with your secure
login details.

Step 3

Select the Move Money tab,
and then click

on the DebiCheck option.

®

DebiCheck

| Pending mandates

Mandate List
{ 10
Itis your responsibility to only approve Dral —rn
debit orders that you recognise. If you don't ™,
recognise it, reject it and contact us for more
information, View the full Ts&Cs on
| TymeBank co.za

PENIHNG

103022551104

AFBNK R105.00
103022286105 PENDING

AFBNK Ri08.00
103022667106 PENDING

AFBNK R107.00
03022842107 pentiNG

AFBNK R108.00
103022567108 PENDHNG

AFBNK R109.00 5
0I0ZITITH PENDHNG

R1012.00
PENDING

AFBNK
1030227161020
AFBNK 1 013.00

1030226671030 PENDING

7,

Contact - 0860 555 111

Y,

Step 4
A list of pending DebiCheck
mandates will be

displayed, click on the one
you want to action.

Step 5

Click on Reject button
to reject the DebiCheck
mandate.
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TymeBank Banking App - iOS App Contact - 0860 555 111

Decline continued

® Q)

DEBICHECK AUTHENTICATION

DEBICHECK AUTHENTICATION

Rejected
AFBNK debt order

Reject ACBCREDIT debit order mandate
for R22.017

Disclaimar
By tagping Reject, you acoept sesponssity fof any ungaid
ML o a5 1 8 vald Mandste with the Service Breviser, View

Ehe dull Tz on TemeBank oo 2a
Reject this AFBNK debt order mandate?

“REJECT
Step 6 Step7
Click on Reject button to Once you have confirmed
re-confirm your your rejection
rejection. of the mandate, a

confirmation message will
be displayed.



TymeBank

Accept

= TymeBark

Welcome

Step 1
A will be
sent to your handset

Contact - 0860 555 111

QWERTY U I OFP

A|S|D|F]JGJHJJ|K]L

4 Z X CVBNM®

123 space

Go

9

Step 2
Login to
with your

Step 3 Step 4 Step 5

Select the , A list of Click on

and then will be to
displayed,
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TymeBank Banking App — Android App Contact - 0860 555 111

Accept continued

® ®

DEBICHECK AUTHENTICATION pokE

DEBICHECK AUTHENTICATION

Reject ACBCREDIT debit order mandate |
for R22.017

Ohcteenss

Fimpect, accepl o

g g -naesietorioniinb e A | Accepted ACBCREDIT debit order for
e full TsALs on TymeSank coza

7

Step 6 Step 7

Click on Accept button to Once you have confirmed
re-confirm your your acceptance
acceptance. of the mandate, a

confirmation message will
be displayed.



TymeBank

Decline

= TymeBark

Welcome

Step 1
A is sent
to your handset

Contact - 0860 555 111

QWERTY U I OFP

A|S|D|F]JGJHJJ|K]L

4 Z X CVBNM®

123 space

Go

9

Step 2
Login to
with your

Step 3 Step 4 Step 5
Select the A list of Click on
and then will be to
displayed,

89



TymeBank Banking App — Android App Contact - 0860 555 111

Decline continued

® Q)

DEBICHECK AUTHENTICATION

Rejected
ACBCREDIT debit order

DEBICHECK AUTHENTICATION

Reject ACBCREDIT debit order mandate
for R22.017

Digclaimat.

By tagping Reject, you acoept sesponssity fof any ungaid
ML o a5 1 8 vald Mandste with the Service Breviser, View
e full TobCa on TymeSank co2a

Step 6 Step7

Click on Reject button to Once you have confirmed
re-confirm your your rejection
rejection. of the mandate, a

confirmation message will
be displayed.



A: DebiCheck is the name for a specific type of debit order.

A DebiCheck debit order is a debit order that you confirm,
electronically on a once-off basis (at the start of your contract). Its
purpose is for you to confirm the details of the debit order with your
bank before it is processed to your bank account.

A: During the last couple of years debit order abuse has increased.
On the one hand, there has been an increase in the number of debit
orders being processed to consumers’ bank accounts without their
consent. On the other hand, consumers have increasingly been
disputing debit orders which they actually have agreed to, mostly
to manage their cash flow. For these reasons, the South African
Reserve Bank (SARB) decided to review the debit order landscape
and during 2013 instructed the Payments Association of South
Africa (PASA) and the banks to address these issues. DebiCheck
aims to address both of these issues by introducing an electronic
consumer confirmation for all DebiCheck debit orders.

A: DebiCheck allows you to confirm the debit order information
with your bank, at the start of the contract. This means that your
bank will now have a record of all DebiCheck debit orders and will
be able to verify the information before the debit order is processed
to your account. Currently, banks do not have record of your debit
orders and therefore cannot verify that the debit order information
is correct before they process your debit order.

A: DebiCheck puts you in control of the debit orders that you

are able to confirm. You will have the comfort of knowing that
DebiCheck debit orders must be processed within the agreed

conditions that you have confirmed.

A: DebiCheck will require an additional action from you - electronically
confirming the debit order information with your bank. In many
instances, your cellphone will be used for this confirmation, in which case
you will need to make sure that your bank has your correct cellphone
number. This is very important!

A: DebiCheck debit orders are debit orders that you will confirm,
electronically and on a once off basis. Its purpose is for you to confirm
the details of the debit order with your bank before it is processed

to your account. Other debit orders are not confirmed electronically,
although you still need to have a valid mandate in place.

A: To electronically confirm your debit order means that you confirm the
details of your debit order on an electronic device such as your cellphone,
your banking app, your personal computer or perhaps an ATM. Your bank
will let you know which options are available for you to use.

A: It ensures that you are in control of and aware of debit orders being
processed to your bank account. Additionally, it provides the company
that you are dealing with, with the comfort of knowing that you have
acknowledged and are aware of these debits orders. It also allows your
bank to record the debit order information and to check the information
before they process the debit order to your account.

A: You will only need to confirm your debit order information at the
start of the contract. However, if the debit order information that
you confirmed changes, your bank will ask you to confirm the new
information.
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A: For existing debit orders - nothing. For new DebiCheck debit
orders, you will need to check and confirm the new debit order
information in the manner requested by your bank. This could
either be in person (face-to-face), using online banking or your
banking app, remotely via call centre or a request sent through to
your cellphone.

A: Your bank as well as the service provider or company that
is using DebiCheck for their debit orders will be able to assist
you with any questions you may have. You can also find more
information on the DebiCheck website at www.debicheck.co.za.

A: All debit orders processed against your bank account must
have mandates, but may not necessarily be subject to DebiCheck
confirmation. No debit orders can be processed to your bank
account without a mandate.

A: It is important to remember that all debit orders must have
mandates. Check your bank statement regularly to ensure you
are aware of all debit orders that are being processed to your
account. Also make sure that you have given a mandate for each
of those debit orders. For DebiCheck debit orders, your bank will
now also have an electronic confirmation of you agreeing with the
debit order information of each mandate.

A: As a consumer, unfortunately not. Companies who use the
debit order system choose whether they want to use DebiCheck,
or not. If they choose to use DebiCheck, you will receive an
electronic request to confirm the debit order information.

If not, you just need to ensure you have a signed paper or a
telephonically approved (voice) recorded mandate.

A: This is definitely a long term goal for the South African Reserve
Bank and the Payment Association of South Africa. Unfortunately, due
to the number of debit orders and entities involved in these processes,
this will have to be done in a phased approach.

A: Debit orders requiring electronic confirmation with your

bank are called DebiCheck debit orders. You can enquire from the
company where your debit order is held, whether or not they are part
of the DebiCheck system. If you are not required to electronically
confirm the debit order information with your bank, at the start of your
contract, the company that you are dealing with is not using DebiCheck
for this debit order.

A: For more information on bank fees, please contact your bank
directly.

A: Telecommunication / cellphone costs will depend on a number of
factors, for example whether you use the USSD option or your banking
app to confirm the DebiCheck. It will also depend on your mobile
network costs.

A: No, your bank will never send you a link or ask that you provide
your card PIN, password or personal details. You must always keep
these safe. A request like this may be a form of phishing. If you are
worried, please check with your bank.
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A: The DebiCheck system was designed by banks and according
to the prescribed industry standards. The system is therefore
secure. Your bank will communicate how you can securely and
electronically confirm your debit orders. You will therefore need
to ensure that your bank has your updated cellphone number and
that all your contact details with the bank are always up-to-date.

A: You will be able to suspend your DebiCheck debit order with
your bank, which means your debit order will not be processed
to your account in future. You should still contact your service
provider to confirm that you are cancelling the debit order
though. Suspending the debit order with your bank does not
cancel the contract that you have in place. This is something that
would have to be done directly with the company.

A: Yes, DebiCheck is a new type of debit order. It is a debit
order whereby you have electronically confirmed the debit order
information with your bank.

A: Yes. DebiCheck will require that you check the message that
your bank sends to you to ensure the debit order information

is correct and then to confirm the information in the way your
bank requires. It may be as simple as pressing ‘confirm’ on

your banking app, typing in a ‘1’ on a USSD string or typing in a
code on your cellphone. The way in which you can confirm your
DebiCheck debit order will be communicated to you by your bank.
It is therefore important that your contact details, especially your
cellphone number, is kept up-to-date with your bank.

A: Although not the only way, one of the primary means of
contacting you to perform a DebiCheck confirmation will likely

be via your cellphone. Remember, DebiCheck is all about putting
you in control and allowing you to confirm your DebiCheck debit
orders directly with your bank. For this to happen, your bank has
to know which number to contact you on.

A: Not necessarily. You will be able to go to your branch, but you
won’t HAVE to. Your bank will make a number of options available
for you to electronically confirm your DebiCheck debit order, for
example on your cellphone or via internet banking.

A: For DebiCheck debit orders, you will receive a request from
your bank to electronically confirm your debit order information
relating to the new contract you have signed with a company.
Once you confirm that the information is correct, you bank

will load the information on a mandate register. Your bank can
then verify the information every time before the debit order is
processed to your account. If the information matches, the debit
order is processed. If not, the debit order is rejected.

A: No, only at the start of your contract, or unless any of the
information you confirmed originally, changes.
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A: DebiCheck allows you to confirm the details of your debit order
with your bank, which in turn allows your bank to verify what

you have confirmed. Your bank will therefore be able to confirm
the debit order information before the debit order is processed to
your account.

A: No, as a consumer, you are always protected. Irrespective of
the type of debit order, there always has to be a mandate in place
that you have agreed to.

A: Your bank as well as the service provider or company that
is using DebiCheck for their debit orders will be able to assist
you with any questions you may have. You can also find more
information on the DebiCheck website at www.debicheck.co.za.

A: DebiCheck is a type of debit order and is a bank product, used
by companies and consumers.

A: No, there is no separate mobile application for DebiCheck.

A: No, this is not similar to FICA. Although, if your bank does not
have your correct cellphone number, it may cause some difficultly.
Therefore, please ensure that your details are up to date with
your bank. It is in your best interest and will ensure that it is easy
to confirm a new DebiCheck debit order.

A: No, DebiCheck is not a separate company / third party.
DebiCheck is the name of a new type of debit order that was
developed by the South African banks.

A: DebiCheck allows you to confirm the details of your debit order
with your bank, which in turn allows your bank to verify what

you have confirmed. Your bank will therefore be able to confirm
the debit order information before the debit order is processed to
your account.

A: No, as a consumer, you are always protected. Irrespective of
the type of debit order, there always has to be a mandate in place
that you have agreed to.

94



A: Over the last few years, there has been an increase of debit
orders being processed to bank accounts without permission

(a mandate) from consumers. On the other hand, consumers
who dispute debit orders that do have valid mandates, has also
increased, which has become a huge concern for banks and
companies. As a result, the South African Reserve Bank (SARB)
asked the Payments Association of South Africa (PASA), which
includes the South African Banks, to find a solution. That is

why in 2017, DebiCheck was launched. Implementation was
carried out over a period of more than two years, meaning that
participating companies began using DebiCheck over this period.
This was a phased approach that took place over a period of time,
to ensuring that the system remained stable.

A: If you are a User wanting to collect money in the Early
Processing Window, you will be required to participate in the new
DebiCheck system. Being a DebiCheck User means that you will
have the benefit of receiving confirmation that mandates, already
authorised by your customer, are being stored by their bank. This
will result in less disputes with “no authority to debit” and provide
you with improved protection against consumers abusing the
system for cash management purposes. The new system will also
provide the opportunity to introduce a non-face-to-face facility
for authentication and thus improve flexibility as compared to the
current Authenticated Early Debit Orders (AEDQ) option.

A: Any User who wants to make use of the DebiCheck system
as a collection method will have to engage with their sponsoring
bank to obtain the User specifications. These specifications must
be used to develop the processes and connectivity to be able

to utilise some or all of the available authentication methods,

to submit payment files for processing, receive response files
and effect amendments to the mandated details stored at the
consumer’s bank. There are also System Operators who can
assist to make the transition painless — please check with your
bank. Depending on your type of business, authentication

technologies and processes are available for face-to-face and / or
remote interaction, as well as batch or real-time processing.

A: You can contact your bank or go to www.debicheck.co.za for
more information.

A: DebiCheck is a type of debit order and is a bank product, used
by companies and consumers.

A: No, there is no separate mobile application for DebiCheck.

A: No, this is not similar to FICA. Although, if your bank does not
have your correct cellphone number, it may cause some difficultly.
Therefore, please ensure that your details are up to date with
your bank. It is in your best interest and will ensure that it is easy
to confirm a new DebiCheck debit order.

A: No, DebiCheck is not a separate company / third party.
DebiCheck is the name of a new type of debit order that was
developed by the South African banks.

A: Over the last few years, there has been an increase of debit
orders being processed to bank accounts without permission

(a mandate) from consumers. On the other hand, consumers
who dispute debit orders that do have valid mandates, has also
increased, which has become a huge concern for banks and
companies. As a result, the South African Reserve Bank (SARB)
asked the Payments Association of South Africa (PASA), which
includes the South African Banks, to find a solution. That is

...Continues on next page
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why in 2017, DebiCheck was launched. Implementation was
carried out over a period of more than two years, meaning that
participating companies began using DebiCheck over this period.
This was a phased approach that took place over a period of time,
to ensuring that the system remained stable.

A: If you are a User wanting to collect money in the Early
Processing Window, you will be required to participate in the new
DebiCheck system. Being a DebiCheck User means that you will
have the benefit of receiving confirmation that mandates, already
authorised by your customer, are being stored by their bank. This
will result in less disputes with “no authority to debit” and provide
you with improved protection against consumers abusing the
system for cash management purposes. The new system will also
provide the opportunity to introduce a non-face-to-face facility
for authentication and thus improve flexibility as compared to the
current Authenticated Early Debit Orders (AEDQ) option.

A: Any User who wants to make use of the DebiCheck system
as a collection method will have to engage with their sponsoring
bank to obtain the User specifications. These specifications must
be used to develop the processes and connectivity to be able

to utilise some or all of the available authentication methods,

to submit payment files for processing, receive response files
and effect amendments to the mandated details stored at the
consumer’s bank. There are also System Operators who can
assist to make the transition painless - please check with your
bank. Depending on your type of business, authentication
technologies and processes are available for face-to-face and / or
remote interaction, as well as batch or real-time processing.

A: There will be internal development costs to implement the
new system and processes, which you will need to calculate and
manage based on the specifications supplied by your sponsoring
bank. For costing between your company and your bank and / or
System Operator (if applicable), you will need to consult with the
relevant entity.

A: If you want to collect in the Early Processing Window, you will
have to participate as a DebiCheck User. Alternatively, you may
choose to do your collections in the normal EFT debit order run.

A: Contact your sponsoring bank to register for the DebiCheck
service. If you currently process Authenticated Early Debit
Orders (AEDO) or Non-Authenticated Early Debit Orders (NAEDO)
transactions, do not assume that you will automatically have
access to the DebiCheck system. The banks may apply different
criteria. Check with your sponsoring bank.

A: Different Users will require different levels of technical support.
Your bank will supply the specifications, but if your IT department
needs help, there are a number of System Operators who are
geared to assist at your required skill level. Your bank will have

a list of preferred System Operators and Third Party Payment
Providers, or you may reference the Payment Association of South
Africa (PASA) website (www.pasa.org.za) for a list of authorised
System Operators.

A: The industry has created a DebiCheck toolkit. The toolkit
includes standard messages that both banks and Users should
use when communicating to consumers. There are also pre-
designed (yet customisable) material, such as posters, flyers,
e-mailers and brochures available. Banks will create internal
marketing and educational material for the benefit of their
customers. Using the scripts and pre-designed artefacts, you
may also create your own material, within the boundaries of the
industry toolkit. You can contact your User association or your
sponsoring bank for the material.
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A: As a User, you have the support of your sponsoring bank
and System Operator, if applicable. If you have any additional
questions that you cannot find answers to in the available
correspondence, your first point of contact should be your
sponsoring bank. You have the right to participate in the new
DebiCheck system if you implement the changes and meet the
requirements and rules for participation.

A: Discuss your marketing ideas with your bank and get approval
for the message you want to communicate - especially in the
initial stages where there may be uncertainty and conflicting
information. All communication must consider the industry
DebiCheck communication guidelines.

A: Your bank will provide the specifications and description of the
process, but generally you will have to incorporate the changes
into your own systems. Users who currently make use of systems
supplied by System Operators or Third Party Payment Providers
will receive updates from these entities in due course.

A: Right now, unfortunately not. The industry needs to implement
and run the system for a few months to see what works well

and where improvement is required. Once there is a better
understanding, there may be changes introduced to simplify the
process, if needed.

A: AEDO and NAEDO will continue to run, but will be phased out
over time. No new or Re-negotiated AEDO and NAEDO mandates
will be allowed after 1 May 2021 and from 1 November 2021, only
DebiCheck debit orders will be allowed for processing in the early
processing window. For more information regarding the project
approach and timelines, please speak to your sponsoring bank or
user association.

A: No new or Re-negotiated AEDO and NAEDO mandates will

be allowed after 1 May 2021. You can still process NAEDO and
AEDO collections on mandates that were created prior to 1 May
2021. As from 1 November 2021, AEDO and NAEDO will be
decommissioned. Only DebiCheck debit orders will be allowed for
processing in the first priority of the early processing window.
Registered Mandate Service (RMS) and EFT will still be an
available option for processing, however, will only collect in the
later hours of the day. For more information regarding the project
approach and timelines, or learning more about RMS as an
alternative option, please speak to your sponsoring bank or user
association.
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A contract is the legal document you sign with the company that
you do business with. It sets out certain rights and obligations for
each party (yourself and the company) specifically regarding the
service the company provides or the goods that you buy.

A mandate is the permission that you give to a company to collect
money from your bank account, without you having to make the
payment every month.

Debit order information is the specific information contained in
the mandate that stipulates your account number, the amount
and the date on which the debit order may be processed.

A debit order is a facility that companies use to collect money
from your bank account on a regular basis. Each debit order must
have a mandate.

This is when the bank’s system compares the debit order
information you confirmed with the debit order information they
receive from the company.

This is when the bank’s system compares the debit order
information you confirmed with the debit order information they
receive from the company.

Processing is the term used when the debit order information
goes through the bank’s system, resulting in the money being
taken from your account.

To electronically confirm your debit order means that you confirm
the details of your debit order on an electronic device such as
your cellphone, your personal computer or perhaps an ATM.

This is the company you have a contract with, for example the
gym.

Unstructured Supplementary Service Data (USSD) is a technology
that allows a person to access various services through the use of
short codes. It usually consists of numbers that start with * and
end with #.

South African Reserve Bank

Payments Association of South Africa
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